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FINANCIAL INSTITUTION

QUESTIONNAIRE
[ I General informations about the Financial Institution (Fl)
Official name of the Fl |
1.1 | Complete name: Banca Comerciali  EuroCradiiBank” S A
Short name: Commercial Bank . EuwroCreditBank”™ 5.4
. BC .EurcCreditBank” S.A.
12 | Organizational-legal form | Joint-Stock Company
1.3 | Registration:
Mumibar 1002600020056
| Date of issua 25052001
MWame of issuing autharity State Regisiration Chamber !
1.4 | Tax identification number 002600020056
1.5 | Banking supervisory authority National Bank of Maldove
Nakoral Commission of the Firamcial Marke!
of Moldova
1.6 | License to conduct banking operations: Serfa A MM Ne 004502
Type 05.02 2018
RumRar hational Bank of Moldova
Date of issue : Banking activities, a & whale
Mama af the esuing authority | undatermined pariod
Operations allowed
17 | Data on the value of registerad and plll:l-l.lp 138 000 000 MO
B share capital . .
1.8 | Address of the head office 33 lsmall str., MO-2001 Chisinayw, Repubic of
_Maoidova |
| 1.8 | Legal address A3 Ismail str., MD-2001 Chisinau, Republic of |
1.10 | Postal address 33 |smail sir,, MD-2007 Chisinau, Republic of
) Moidova -
1.11 | Contact details {phone, fax, e-mail, website) | Tel +373 22 500 101
Fax; +373 22 548 827
- infofiech.md wuw ech md U]
1.12 | Contact person for relations with financial | Viorel Molosniue,
institutions (name, phone, e-mail) Head of the Fareign Operafions Department
Tel: +373 22 500 199, fofech.md
1.13 | REUTERS code -
1.14 | BLOOMBERG code ECEM
1.15 | Identification code for FATCA lGIIilgulL N Be QY VLR 950999 50 408
1.16 | SWIFTI T.E.LE.X ECBMMDZX
1.17 | List of LORO accounts Na
11& | List of NOSTRO accounts Faiffeisen Bank Infernational A.G.
Ulnicradit 5,004,
National Bank of Greece
Fromsvyachank
Liralizl Bank
Transkapialbank
B Maldova-Agraindbank S.A.
BCR Chisinau 5.4,
| BC Maldindeonbank 54,
[1.19 Hl.lmligq_'_i_;l' branches and agencies B branchas, 23 agencies
[ 1.20 | Name of the audit company Bakar Tilly Kilou and Parsars SRL
121 | Information about the IF in =~ o

"Bankers Almanac” ® Yes O Mo
“Reed Business Information™ 0O Yes u Mo
“SWIFT KYC Reglstry™ B Yes [l No
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other
122 | Participation in the deposit insurance W Yes 0 Ko
system (if applicable) O Mot applicable
i, Information about owners, management bodies and Fl activity
21 Wame of legal or individual persens holding or controlling a holding greater than or
equal to 1% of the shares of the FI (if they hold a smaller quota, please name the five
largest sharaholders, indicating the share they held).
Indivicuals: . . 7
' Last name, first name Cauntry of | Shareholding, | Entitled to vote,
residence o o
.E'is.l Manana Gregoe 46 4526% Yies
“Mahmood Mohammed  Shakir | Irag 42 1931% Yes
Mahmood - i
Doukers Spyridon Grogce 3,7681% Yes
Krigkou Melpomeni Grasce 1,8565% Yies
Konstantinou Zisis Gresce 1,.8185 % - | Yag
Legal enfities:
Name of Type of activity | Country of | Shareholding, % | Entitled ta vote.
sharsholdars | residence %
- | = =, - ol
z22 Information on the identity of the beneficial owner, who exercises final control over
- the activity of the financial Institution (holds over 25% of the bank's shares).
[ The Fl dogs not have a beneficial owner {no individual persor owns at least 25% of the
ownership of the company), but | agres to presant information about the cwners | know
. BThe F| has the following actual beneficiaries of operations in / fram the account:
Last name, first name: Zisi Manana
Date and place of birth: 1701, 1945 Canonsbung Pepnsylvania  USA
Persanal identification numiber: Ao
Passport / Identily card: Pagspon AN 2213171 date of isswe: 27-07-2016
Thi isguing authoriby: AEA-NPC
Address: (streat, city, country) B Anfioxaias Vouis, J6673 Greece
Politically exposed [Yes | Na) Mo
Last name, first namea: Matmood Mohammed Shakir Mahmaood
Date and place of birth 01.07, 1863 Irag
Personal identification number: 2012802733792
| Paszport / Identity card: identity card B 41051077 date of issue 12-12-2019
| The issuing authonly! (=1L
| Agdress: (street, city, country} ap 715 .37 Dimo sir, Chisinau Repuic of Moldova
| Palitically exposed (Yes ( No) Ao
|
2.3 information on the parent company, affiliation | IT YES, please indicale batow
with any corporation, holding, financial-
industrial group or other association, whose
member is the Fl (bank).
Yas O Mo =
24 Information on the presence or absence of the permanent managemant body at the Fl
headquarters.
Yoz W Mo [J
25 Information on the structure and competence of the management body:
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| First name, lastname | Date of buth | Country of residence Position
' Buigan Valeriu 26/11/1956 Republic of Moldova | Chairman of the Board
of Directors
' 101975 blic of Moldova | Vice-Chairman of the
i Al | Hﬁpﬂ Board of Directors |
Gaben Gheorghe 150024057 Republic of Moldova g*;g::;; of the Board of
Cucu Ghearghe 0504852 | Republic of Moldova | Membar of the Board of
Swla Violor 10/08/1975 Republic of Moidova | Member of the Board of
N Direciors _
Hotban Oleg 061971 | Republic of Moldova | President of the
I Managemart
Covmnitfeg )
Catarags furie 06121867 Republic of Moldova | First Vice Prasiden( of
the Managemen!
Commitas
?Emn Dumitre 041171848 Republic of Moldova | Vice President of the
' Management i
|_ | Cammitles J
lll. Information on the program on preventing and combating money

laundering and terrorism financing

3.1

Policies, Procedures and Practices on combating money laundering and terrorism
| financing (AMLICFT):

111

| Piazea indicate the name and web address of the public institution which has comtrol over

compiance with laws and regulations aimed at preventing and combating money laundenng
and terronsl firancing.

1. Money Launderng Prevenfion and Combating Service www.spcsb.cna.md

2 National Bank of Moldova www. b, md

3. National Commission of Financial Markels _ www.enpf.md

Please z.pnmfy the nationat laws and regulations in force, aimed at preventing and combating
maney laundering and terrorist financing, as well as the approval bedy and the date of their
approval [ eniry into force
1. Law on preventing and combating money laundering no. 308 of 22 122017,
2. Law on the procedure for defecling vialations in the field of prevention of money
laundering and terransm financing and the application of sanclions mo. 75 of
21.05 2020;
3 The Regulation on the reguirements for preventing and combating money laundering
and terrorism financing in the activity of banks, approved by HGE of the NBM na
200 Ffrorm 0908, 2018,
4 NCFM Regufation on measures lo prevent and combat maney lavndenng on the
nan-banking financial market no. 49 /14 of 2110, 2011;
5 SPCSEHE Guide an identifying and reéparfing suspicious monay laundeding activilies or
fransachions no. 15 of 0808 2078,
& BPCSHE Guide an the ientification of suspicious lerrarism financing aclivilies and
transachons no, 16 of 0806 2078,
7 BPCSE Guide an the idenification and manitarng of polificaly exposed DErsons i
17 of 08 06. 2018,
8 SPCSE Guide an repovling aclivilies or fransachons thal are covarad by the Law on
preventing and combating money laundenng and lerronsm financing no. 78 of
8068 2018,
8  Racommendations on the risk-based approach of custormers by banks in order fo
prevent and combal money laundering and farronsm financing, appmwa‘ by HCA of
the NBM no. 86 from 05052097,
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' 10, Recommendations on the monitanng by banks of customer lransactions and
activities in order (o prevent and combalt money leundenng and terronsm financing,
approved by HCA of the NBM o, 256 of 13 12 2013,

11 Recommendalions on the establishment of cross-border relations in the confaxt of
iegisiation on preventing and combaling money laundering and terrorism financing.
aoproved by the HCA of the NBM no. 42 of 27.02. 2074,

12, Recommendalions regarding the identification of the beneficial owner, approved by
HCA of the NBM no. 147 of 31.07 2014,

13, Recommendalions regarding the nsk-based approach of clilents by the reporing
gntities In order fo prevent and combat money laundering and termonzm financing,
approved by NCFM Decision no. 49/17 of 08.10.2014;

31.3 Please indicate the infernal regulations governing the activity of preventing and mmbatlng.

money laundaring and terrorism financing, as well a3 the approval body &nd the date of

approvalientry info force:

1, The actvily program of BC EuraCreditBank™ 5.4, on prevenfimg and combating momey

laundenng and termonsm finencing, approved by the Soard of Direcfors on 28,05 2020,

including the “Know Your Clien!™ Ruies;

[ 2. Policy on fow to identily, assess and minimize risks BC "EuroCreditBank” SA in the field of

morey laundenng and ferrorist financing, approved by the Board on 26.05. 2020

3, The procedure regarding the idenfificsfion and monifaring of the polifically exposed parsons. |

approved by the CC on 13.06.2018,

4. The procadure regarding the identification and reporting the activilies and franzachons

within BC "EuraCradiBank™ 5.4 approved by the Board of Dirsctors on 30.07.2019,

(314 Has the financial institution implemented the FATF Recommendaticns (40 » N Yes
a7 O Mo

3145 Does the Fl's Program containg provisions on the existence within the
instituton of a responsible person i the field of AMLUICFT, as well a3 itls | W Yes
rasponsibilities for ensuring supervision and measuras for implementation of | O No
the Program?

If Yas, please provide the contact details of the respensible person conceming
| AMLICFT (name, 5umama |:H:|EI|:IDI'I phcnna fax 8- I'I‘la.-ll:l

| lel. +373 22 500 ms Fax. +373 29 548 827 Sl St Jupem@acb el

318 !Eh:-es the Fl's Program contging provisions on the existence within the
| [nstituticn of an independent and specialized subdivision/service, responsible B Yes

for performing the activity on AMLICFT? O N
a) Please Indicaie the number of employees of the division [ semvice
specializad in AMLICFT:
Y i a =) ariment, 5 ampioyess

b) Please Indicate the name of the specialized division [ service in
AMULMCFT and the leadars cantact details (name, surmama, pasition,
phone, fax, e-mail):

Anrna Cupranove, AML M
_Emall: anna.cupnanovai@ech md el +373 22 500 214

o o Does Fl Program contain requirgmeanis that regulate the process of preventing, | MW Yes
detecting and reporting suspecious transactions?? O Nao

318 | Is there established within the F 2 pesition of internal audit or an independent | ® Yes
3rd person who systemnatically performs evalustions of intermal AMUICFT [ O No
policies and procedures?

3109 |Does the FI Program provide precedures that regulate the business | ® Yes

retationship with polifically exposed persons? O No
3110 | Does the Fl Ffmgram contam provisions regardlng the possassion and storage | M Yes
af information? O Na

What is the information slorage term: J years
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(3111 | Are the Fl's AML/CFT policies, practices and procedures applied to ail | = Yes
gubsidiaries { branches and subdivisions of the instituticn both in the country | O Mo
and abroad?

12 Risk avaluation

321 Does the F| apply the risk-based approach to its customers and thelr performad | 8 Yes
transactions? ]
Based on how many levels of sk are Fi's clienis classified. 3

333 | Does the FI perform a general fisk evaluation which involves identifying and | M Yes
assessing risks relaling lo money laundering and lerronist financing? O Mo
Pleaze indicate the periodicity of the evaluation: arnually

[ 3.3 “Know Your Customer” Rules

331 | Arethe Know Your Customer” Rule/Policy followed within your FI? | mYes

| O No

337 | Does the Fl perform the identfication and identity verification of all customers | B Yes
a3 well as benafciary owners at the establishmant of busingss relam:urramps ar | O Mo
untll tha accounts are -npﬂne-d'?

33.2.1. | Does the identification and verfication of the ieniity of individuals or legal B Yes
persans, of the beneficial owner based an identity documents take place O N
within the FI7
*If "Yes", plaase indicate how the procadure for identifying customers and
beneficial owners is performed:

The Bank applies the maasuras of identifying the individuals or legal persons,
as well az the baneficial owner:

- untid the estabiishmen! of business relations or untid the opening of bank
SCCOUNES;

- when performing occasional fransactions in the amount of al least 20000
MOL if the transaction (s performed through & single aperabion, arin the amaunt
of over 200000 MOL - if the fransaction is perormed through one ar more
operalions;

- if there is a suspicion of money laundenng or terronsm fnancing, regardless
of any axceptions, examptions or esfablished limils;

- if thera are doubis 8 fo the veracity and accuracy of the idenfificalion dala
oblfained,

3322 | Does the FI dentify the beneficial owner and take appropriate and risk-based | ® Yes

| measures to verify his identity, so that the reporting entity has, the certainty that | [ No
it kKnows who the beneficial owner is in order 1o understand the ¢wnership and
control structure of individuals and Ee:gnul entities?

33223 | Doesithe FI; gel information on the purpose and natura of tha business B Yes
refationship, on complax and unusual transactions? L Na

333 Does Fl identify all customers at the parforming of some occasional W Yes
{raneactions, as wall as performing of some electronic fransactions, whether O Mo

L the transaction s carried out in a single operation or several operations?

| 334 Does Fl perform the updating of information obtained at clients’ identification? B Yes

| Indicate the updating frequency. O Mo
The informalion s ypdated annually or more often if needed

335 in the cases listed below, the [F undertakes more identification measures than

the standard ones (additional / ncreased): B Yoo
The individual or the legallantily is not present at identification, O Ka
In crass-border banking refationships,
in business relationships or transactions with politically exposed
pErsOns.

336 Does the Fl apply increazed precautions to its custaomerns or transactions | Yas
cansdered to be of high nsk? O Mo
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337 | Intransactons or business relations with palitically exposed persons, the
| financsal institution shall ensure:

Appropriate nsk-based procedures for determining whether a person s | m Yes
| palitically exposed? O Mo
| Obiaining the approval of senior management (or FI administrators) for W Yes
establishing or continuing business relationships with such perscns? _ O Mo
Tal?i'ng appropriate measures to astablish tha source of the goods invohiad in u Yes
tha business relationship or in the fransactions carried ouf? O Ne
Carrying out an increased and permanent moniioring of the business B Yes
relationship O Mo
3.4 Transaction monitoring
341 Does tha Fl have a system for detecting and fixing suspicicus paymeants or B Yes
transactions? O Mo

* if "Yes®, please ndicate which method i used,

O Automated O Manugl ® Combined
3472 | Does Fl take actions in order to understand the ordinary transachons of its B Yes
chiants basad an thair risk evaluation? O Mo

5413 [oes the Fl have procedures for monitoning unusual or sugpicious activites? H Yes
O Ma

344 Does the monitoring program provide requirements: for obtaining supporting | W Yes
documents whan carry out a fransaction for identifying the source of | O Mo
fundsiincome used by the clients?
345 Does Fl establish business relalmnshlp& with high risk customers cnly after m Yes
obtain the approval of the senior management or of the administrator? O Mo

348 Does the Fl have an updated list of poliically exposed persons, as well | W Yes
procedures for camying out increased and permanent monitoring of the | O No
transactions with thase customers?

5 Transactions reporting, prevention and detection of suspicious transactions

3.5.1 Does the FlI have a system for detacting and fixing suspicious paymeants or | B Yeas
| transactions and those thal exceed a cerain limit according o the | O Mo
requirements of the legislation, as well as reporting to the competent bodies?

352 | Does Fl dispose the procedure for reporting to the public authonties for the | B Yes
| supervision and control of infermation eboul suspicicus cperations in the | DO Ne

legalizetion (laundering) of Megally obtained revenues and !/ or larrorist

| financing? I

353 | Does FI dispose of procedures for entification of structured transactions | W Yes
l p-erfu;:rrnel:r in grder to avoid repedting requirements for lzrge amounts af cash? O Mg

354 | Does Fl evaluate in rea fime {before processing) transachons of its clients that | W Yes
imply couniries of specific nterest {off-shore zones ebc.) as well as chants’ | O Mo
| transactons with high risx?

356 | Does Fl dispose of an automat blocking control system of customers /| B Yes
transactons based on the lists of suspects [ terronsts [ on whom sanctions or | O Ne
prohibitions have been applied both nationally and internationally 7

354 Does Fi dispose the procedures by which bank employees are required to B Yes
verify customer identification data, ard to track those transactions that are O Mo
carmed out on behalf of parsons involead or suspected in terrorist activities or
' in the manufactuning / trafficking of drugs, according 1o the lists of persons

, and companies suspected of money lBundering and/or tamrorist financing by
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| government / international agencies?

* |f *ves", indicate with which specific lists:

m OFAC UM m EU
AT in cross-border banking, the financial institution takes one or more of the
foliowing measurnss.
Collecting sufficient information aboul a cofresponding instiution 1o fully | W Yes
undarstand the nature of ite work and io ascertain, from publicly aveilable | O Mo
information, its reputation and the quality of suparvsionT
Evaluata the paolicies to prevent and combat monay laundenng and terronst (| B Yes
finarcing applied by the comesponding instifutian? O Ko
Oblaining epproval from sanior management before establishing relationships | ® Yes |
with correspondent banks? O Me
Has the finding that the correspondent insttution has verfied the identity of | ® Yes
customers whose transections are camad dut through 5 accounts, appbed | O Mo
permanent precautionary measures and = oable o provide relevant
pracautionary data on request?
3B Other additional information
| 36.1 Does Fl open anonymous accounts? O Yes
m PNo I
362 | Does the Fl carmy out financial cperations through intemet banking systems? | ® Yes |
0O Mo
36.3 Does FI maintain relations with the banks registered in off-shore areas? O Yes
W PN
6.4 Dioes Fl keep comespandent relaticnships with banks that do not have pﬁlﬁﬁl O Yes
presence In a certain state (Shell Banks)? | Mo
aB.5 '- Das Fl have a policy in the Fl according o which the cormespandent relation will | = Yes
| initiated anly with banks that are licensed fo conduct banking cperations intheir | T No
| country of arigin
165 | Doas the FI mantain relations with banks, registerad in countries that do not | O Yas
epoperate with the FATF in the fight against money laundering or presents an | B No
increased danger in terms of the level of crime and cormuption?
367 Dioes the IF arganize stall u:alnlngs in the field of AMLICFT? B Yes
# D HD
368 Does the IF keep the records of fraiming session that includes informaton | ® Yes
ralated to the personnel imvobved and materials used? O Mo
360 | Isthe staff of the Fl informed atout any changes in intemal regulations and in | B Yes
the relevant legislation? O No
3610 | Does the Fl participate in seminars organized by the Banks Assoctation or by | B Yes
the public supervisory and control authcrity in the field of preventing and | O No
combating money laundering and termoriem financing? e
3611 | Have there been applied sanctons by supervisors or cther Huﬂ'IDI'IIIER inthe | OYes
iast & years against Fl for viclating the lagisiation in the fiald of preventingand | ® No
compating money launderng and temarism financing? .
3612 Has the Fl been the subject of prosecutions, accusations, investigations, which | O Yes
have beean linked o money l2undenng and Erofsm financing in the last 5| ® No
years?
3813 | Should Fi be considered a5 a USA lax resident? O Yes
m Mo
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B Callacting sufficient information about & corrasponding institution to fully | ® Yes
understard the nature of is work and to sscerain, from publicly available | O No
infarmation, its reputation and the guality of supervisson? .
Evaluaie the palicies to prevent and combat money laundernng and terrorist | & Yes
financing applied by the cormespanding inetution™ 0 Na
“Dibtaining approval from senior management before establishing relationships | @ Yes |
with comespardent banks? Ol No
Has ihe finding that the correspondent instiution has verfied the identity of | B Yes
custamers whose fransactions ara cared out through its accounts, applied | O Mo
permanent precautionary feasures  and iz @gble: o provide relevant
precauticnary data on requast?
3.6 Other additional information
561 | Doos Fl open anonymous accounts? O Yes
B Ng
463 | Doss the Fi carry out financial cperations through inlemet banking systems? u Yes
O Mo
6.3 | Does FI maintain rekations with the banks registered in off-shore areas? 0O Yes
B Mo
364 | Does Fl keep comespondent relationships with banks that do not have physical | LI Yes
prasence in a cartain state (Shell Banks)? | Mo
385 | Das Fl have a poficy in the Fl accerding 16 which the carrespandent ralation wil W Yes
initiated cnly with banks that are keensed o conduct banking cperatons intheir | 0O No
country of origin.
466 | Does the FI maintain relations with banks, registered in countries thal do not O Yes
| cooperate with tha FATF in the fight against money laundering or presents an | @ Na
imcreased danger In terms af e level of crime and cormaption’?
357 | Ooes e IF organize siafl ranings in the fisld of AMUCFT? m Yas
0 Mo
“SBE | Does he IF keep the racords of raining sessjon that Includes informaton | W Yes
related to the personnal involved and materials usad? O No
350 | |5 the stall of he FI infarmed about any changes in inlernal regulations and in | @ Yes |
the redevant legsiation? O Ne
1510 | Does the FI participate In seminars erganized by the Banks Association or by | W Yeg
the public supervisory and control euthorily in the ficld of preventing and | O MNo
combating money laundering and terrorism financing?
T3E71 | Has the FI been the subject of prosscutions, accusations, investigations. which | O Yes i
have besn linked ta money lsundering and terrarism financing in the last 5| Mo
= years? , - -
36,12 | Should Fi be considered as a LUSA tax residani? O Yes
o BMo




e £ 1 B gas s
Acces restrictionat =t

Programul de activitate al BC "EuroCreditBank” 5.A. privind prevenirea si combaterea spalarii

banilor gl fimantarii terorismului B/G
Anegxa nrdci1i

1613 | Are the benaficiary cwners of FI USA tax residents? O Yes 1
' u No

We confirm that the presented information is true and i reflects exactly cur bank's policy on preventing and
combating of money laundering and terrorism financing.

Date 22 ! 06 {2020

A\ 'L.,'n )
First Vice President of the Managemant Committoa Gﬂ]‘:slmﬁ ;
! i f
posutian |ast nﬁm‘.\ ficst rlam@. Signature

L

-

ill use the services of cormres

[ Mame of the bank (third pans) The headquarner

Signature W



